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Abstract

This study investigates interactional dynamics within an online volunteer-based Japanese language
classroom, with the aim of contributing to the development of a community-based instructional model.
Employing the FLint system, the research analyzes the speech patterns and instructional behaviors of
both supporters and learners in classroom settings characterized by community-oriented features. The
analysis yielded the following findings: (1) the mean number of utterances produced by supporters
was greater than that of learners; and (2) the average amount of indirect behavior in supporters’
utterances by slightly exceeded that of direct behavior. In the interactive style, supporters were
observed to actively employ subcategories of indirect behaviors—such as questioning, using ideas of
learners, and repeating learner responses—in order to scaffold the learners’ process of verbalizing their

intended messages.
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